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Training Overview

C - Initial impact of COVID on SWD
C - Overview of College Students’ Rights

C - COVID Impact on Student Transitions

Z - Defining web accessibility, W3C, and Sections 504 & 508
Z - Publishing web accessible websites

Z - Examples of ADA noncompliance and web inaccessibility
H - Resources for ADA remediation

Questions and free resources
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In the News

Low-income and students with learning

CQVID'I 9 li)and:;?ml? PElts disabilities disproportionately affected by
children with disabilities at COVID-19 learning loss, Peabody College

significant risk experts say

By Ellen Geldbaum

People With Disabilities Bear Brunt Of schols g rom
coronavirus, special education
Challenges Posed By COVID-19 :ﬂ:jﬁ:ﬁgive%istricts pause

The coronavirus COVID-19 outbreak leaves people NEWS RELEASE 16-MAR. 2021

with disabilities among the most at risk For college stugents with disapilities,
o oo Fe communication is key in online leaming

Updated 19 Mar 2020, 6:12pm UNIVERSITY OF CONNECTICUT
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Education During COVID-19

You can click on the picture below for the full story.

. . Urging States to Continue Educating Students with
* States must pI'OVlde free, approprlate Disabilities, Secretary DeVos Publishes New Resource on

pUbliC K-12 education (FAP E), even Accessibility and Distance Learning Options
M Flezl Bheet Provades AdStonal Informatisn on How Ditance Leaming Can B Ukded 05 Meel Sludests’ Nesds Duning COVID-18

during crisis times. ek ey

* The Department of Education did not comes s cnc 1401,

WASHIMNGTON — LS. Secretary ol Educalion Batiy Dé\ed aer oy P D o Pidi pill | e irifoaTr clirfyang

a d dre S S high e r e ducati O n in itS thi Pl L Should nol B usd 10 fPavant schoots iom ofsning dslancs laming opgoriuniles b al :.-:u:nu;.: inchuading sludents

it disabelties. Ths rdew recsou e from this Ofos for Civil Righss |O0R ) e tha Offos of Special Educason and Rohatdinte
C O ‘ 7 I D 1 9 FAO D t h . Sardices (DSERS) mlaing thal as o school daticl takes necessary sinps 0 addness tha healh, sofety. and well-being of ol iis
S Ocumen ere " shydants ond slo¥. sducalors can use detance learming opeodonibes o serve ol shudenis

It was sctremely disappointing to bear that some school detricts s using information from the Depacsment of Education as an
axcyra nok o educabe kids,” sed Secroalary Deiod, “This i a e for crealivily and an apesiunity 1o poriue & much Texbdity as

1 Higher education? perisibibe 50 thal bearming coninue, I s & e for all of ui b gl begether 19 & whals rght e oo nation's stadents.

Testhiray b by this Deipartvesnl slaikd in Gy vy pravent oy schosd rom ofanng ssucational pogiandg tThiougs Relinag
FErUChon. " Shi COMnued. "V Nood SCRoHE 10 S00mte Gl SRudanls DUl of pINCipss, rathis This SOUDals no SIS ot of e
Thasa ans chalanging limas, bul we sapect schools by riss o e oocasken. and the Department siands ready 10 ssish you in youwr
ofioris.”
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Singh (2019)

“Educational Rights of College Students with Disabilities”

* IDEA does not apply to higher education = faculty are not required to provide a
‘least restrictive environment.

* No provision of wheelchairs/modified physical learning environment, hearing aids,
learning tools, etc.

* No provision of specialized academic programes.

* College student rights:
— Disclosing their disability = students are ‘self-deterministic.
— Cannot be denied admission or excluded from a program of study strictly due to their disability.

— Accommodations if they do not change the nature of the program or pose an undue
financial burden.

— Universal access to institutional infrastructure, including physical structures and digital content.
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AHEAD Report (2020)

* “COVID-19 Transitions: Higher Education Professionals’ Perspectives on Access
Barriers, Services, and Solutions for Students with Disabilities”

* SWD faced difficulty transitioning to remote environment, more so than
general student population.

— Access to Internet/course materials/exams, faculty contact

* Documentation of disability and provision of testing accommodations has become
more difficult.

 Community college students experienced the most difficult accessing remote
education and services.
— Poor test accommodations, no access to assistive technologies

* Greatest reported difficulty = receiving technology support and
communicating with faculty about inclusive course design.
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What is Web Accessibility?

* Websites and web tools properly designed and coded to be used by people with
disabilities (future/current students/staff)

* Making the web “accessible.”
— Source: W3C - Web Accessibility Initiative

 WCAG 2.0: Web Content Accessibility Guidelines
— published by the Web Accessibility Initiative ource

* A wide range of recommendations to make websites more accessible for people
with disabilities.

* Adopted as standard of web accessibility by U.S. Congress.
» All Title IV institutions held to WCAG 2.0 standards.
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' How to Meet WCAG (Quick Reference)

A customizable quick reference to Webh Content Accessibility Guidelines (WCAG) 2 requirements

(success criteria) and techniques,

April 2021

F 1

E Contents & Filrer £ Hide

1. Perceivalble
1.1 Text Alcernatres
1.1.7 Non-text Content
1.2 Time-bazsed Media
121 Audio-only end Widec-only
iPrerecorded]
1.22 Captions (Prevecorded)
123 Audio Desonpmon or Media
Alermatve (Prereconded)
1.24 Captons (Live)
125 Audio Desaiphon
(Prerecorded]

1.256 Sign Language
{Prerecorded]

127 Ewiended Audio Desonption

{Prerecorded]
128 Mecha Alternative
{Prerecorded)]

129 Audic-anly (L)

=

3 Adaptable

131 Info and Relationships

132 Meaningful Sequence

1.3.3 Sensory Characenstics
1.4 Distinguishakle

141 Use of Color

142 Audio Conrol

# Show Abour & How o Use
Selected Filters: WCAG 2.0: all success critenia and all techniques. 2 Clear fileers + Cxpand all sectiors || < Share

Principle 1 - Perceivable

[nformation and user Interface components must be presentable to users Inways they can percelve.

Guideline 1.1 - Text Allernalives

Prowide text alternatives for amy non-text content 5o that it can be changed Into other forms people need, such as large prine,

Baraille, spesch, symbols or simpler language.

1.1.1 Non-text Content — Level A
All non-rest content that is presented o the user has 4 Text alternative Thar serves the & Understanding 1.1.7
equivalent purpose, except for the situations listed below, > Show full description

¥ Show rechniques and fallures for 1.1.1
= SHARE | # BACK TO TOP

Guideline 1.2 - Time-based Media

Prowvide alvernatives for dme-based media.

1.2.1 Audio-only and Video-only (Prerecorded) — Level A
For prerecorded audic-only and prerecorded video-onty media, the following are true, O Understanding 1.2
exrepl when the audio or video is & meadia altermative Tor text and is Clearhy labeled as

such: ¥ Show ful description
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https://www.w3.org/WAI/WCAG21/quickref/?versions=2.0

Renewed Emphasis on ADA

* Section 504 of the Rehabilitation Act of 1973: prohibits educational
discrimination against people with disabilities.

e Section 508 of the Rehabilitation Act of 1973:
— Amended on January 18", 2018

— Requires all Title IV higher education institutions to publish level-AA WCAG
2.0 compliant websites, technology, and training resources (source).

— Websites and digital communication must be web accessible for people with
disabilities.

* Why now?
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The Ethical and Legal Cost of ADA Noncompliance

College Websites Must Accommodate 50 Colleges Hit With ADA Lawsuits
Disabled Students, Lawsuits Say

£

A blind man is taking 50 colleges to court, alleging their websites are inaccessible to people with
disabilities.

// December 10, 2018

Provost: Syracuse University to remediate
‘significant portion’ of web presence to
improve accessibility

e p " Hil
Hofstra University on Long Island is one of eight New York colleges named in lawsuits because, the
suits say, their websites are inaccessible to the plaintiff, who is blind, and therefore in violation of the
Americans With Disabilities Act. George Etheredge for The New York Time

Harvard Accessibility Lawsuit Moves Forward

By Carl Straumsheim  // February 23, 2016 7 COMMENTS 2

A judge in a federal district court in Massachusetts has a/lowed an accessibility lawsuit against Harvard
University to proceed. The National Association of the Deaf last year sued Harvard over online content
rendered inaccessible for learners with disabilities due to a lack of closed captions. Harvard had sought to
dismiss or stay the lawsuit until the U.S. Department of Justice issued new rules on how the Americans
With Disabilities Act of 1980 applies to websites, but the court dismissed that motion, saying that such a
decision could keep the plaintiffs waiting for years.
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Accessible Websites for People with Disabilities:

Before You Click “Publish” or “Send”

* BigIssues:

— Talk to your institution's website developer about web accessibility—are they
aware? Professional development?

— For example: is your institution’s color scheme compliant?

— Know who can edit your website—how many chefs are in the kitchen?
How many are aware of web accessibility?

— For example: One institution had over 1,000 accounts w/ access.

— Trim the fat: are there old, dated webpages that could be removed from your
website? How do you know?

— For example: One institution’s financial aid website had over 100 pages dating back between 2012-2015
(just the FA website).
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Accessible Websites for People with Disabilities:

Before You Click “Publish” or “Send”

* The Day-to-Day (Immediately Actionable):
— Be sure to define the website’s language (ex: en=English)
— Use a simple, readable, common font (Verdana is most web accessible.)
— Use strong color contrast—Ilight on dark, dark on light.
— Add alt text to pictures and closed-captions to videos.

— Give hyperlinks informative titles (link text)—folks should know what happens
when you “click” anywhere on your website.

— Understand heading sizes and don’t skip heading sizes—all pages should have
1 heading at level 1—next heading = level 2.
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Examples: Fonts

* The font used in this presentation is Cambiria.

* Verdana is a highly web accessible font and widely used (compatible with
many different software programs).

* Verdana features serifs (feet) which makes the font very readable.
« For example, all size-28 font:

14

— Illegal activity is frowned upon. (Verdana)
— Illegal activity is frowned upon. (Cambria)
— lllegal activity is frowned upon. (Arial)

— lllepal activity is frowned upon. (Haettenschweiler)
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15

Examples: Font Size and Color Contrast

April 2021

c

@& Portland State University [US]

2019

https://www.pdx.edu/finaid/home

Start Here

Apply for Financial Aid

Login Manage Your Application

News

Brenda Eichelberger, Business
faculty; Heather Mattioli,
Financial Aid; and Rachel
Foxhoven, International
Business Programs, co-
authored an article,
“Uncovering Barriers to
Financial Capability:
Underrepresented Students’
Access to Financial Resources,”

»

Student transaction offices
moving to trailers during
Noubqrgpr construction =

2016 PSU Student Food
Security Survey Launched »

go to news

Events

Sunday, Mar 24

Ddyssey Works: Experience
Design Intensive »

Sunday, Mar 24

Musical: We Met in Moscow =

Tuesday, Mar 26
Taxation Programs Webinar »

go to events

Jay Fortenberry »
Instructor. Jay FCII[{‘!‘IUI':H'f 1% a
cash to cash cycle expert,

teacher, mentor and author.
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Examples: Fillable Forms and Interactive Elements

« = # Florida State University [US] | https://fadmissions.fsu.edu/contact/

Application Type

TRANSFER

GRADUATE
READMISSIONS

1S
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Writing ADA Compliant Emails

17

When writing emails:

Begin email in Word—then copy/paste into email field and send.

Prioritize text—screen readers/text recognition technologies work across many devices
(phones, tablets, computers).

Use a simple, readable, common font.
Use strong color contrast.
Add alt text to pictures =

— "“A picture of two college students walking on campus.
They are wearing backpacks and talking to each other”

Add informative alt text to hyperlinks and format as informative titles.
— Trellis Company Research Website
— Hyperlink leads to https: //www.trelliscompany.org/research/
— The informative title tells the user what the link is.

April 2021 © Trellis Company. All other trademarks cited herein are the property of their respective owners.
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Writing ADA Compliant Powerpoints, Word Docs, PDFs

18

When creating files:

Use the web accessibility features built into Powerpoint, Word, and Adobe software
— Microsoft Powerpoint
— Word
— Adobe Software

PAC3 also a simple, powerful, and FREE software for auditing PDFs
Use a simple, readable, common font.

Use strong color contrast.

Add alt text to pictures and format hyperlinks with informative titles.

A lot of learning materials are shared (e.g., PDFs, listserv materials)—who made the materials
and are they web accessible?

— Think syllabi, class handouts, campus flyers, etc.
— Connect with faculty to ensure ADA awareness.
A lot of shared resources may be linked to other websites—are these websites accessible?

J
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https://support.microsoft.com/en-us/office/make-your-powerpoint-presentations-accessible-to-people-with-disabilities-6f7772b2-2f33-4bd2-8ca7-dae3b2b3ef25?ui=en-us&rs=en-us&ad=us
https://support.office.com/en-us/article/make-your-word-documents-accessible-to-people-with-disabilities-d9bf3683-87ac-47ea-b91a-78dcacb3c66d
https://www.adobe.com/accessibility.html
https://support.axes4.com/hc/en-us/articles/201957988-PDF-Accessibility-Checker-PAC-

Adobe Acrobat Pro DC

Tools for ADA Remediation

Edit  Wiew Sign Plug-ins  Window Help

The Basics of Credi...

Protect & Standardi
Adobe Acrobat Pro DC rotect & Standardize /

9 i ‘o

—_—0—

Protect Redact PDF Standards Optimize PDF Print Production

Open |~ Add | - Add |- | [ Open - | Add -

N

Accessibility

Open |~ ._

Customize
Create Custom Tool Action Wizard Index JavaScript Digital Signature

Tod ] (o [+ (e -] (has -] [opn ]
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Adobe Acrobat Pro - Accessibility Tool

20

Accessibility Check

April 2021

E] The Basics of Credil Kepoits - Adobe Acobal Pro D (332-bil)
Fila Edit View Sign 2lug-lns Window Help

Home  Tools The Basics of Credi..

ﬁ P (=) Q 1 1 3 @ 52.9% v

I Accessibility

THE BASICS OF CREDIT REPORTS

5 Reasons you should check 5 Things you will see on
your credit report your credit report
1. You can make sure your credit 1 “our personal inform N [nama,
hislory I olaie 55N, elc

deeritity thft.

dhat potentizl employers

w

Your current and fanmer 3
and phane numnbers

v annualcregilrepor com

i your past and
W ernployers.

What are you waiting for? Check your credit repert now!

Checking your sredit repart sach year isa must

¥ Mosalec

= [m]

I} Autotag Document
Reading Options

@ Arcessibility Check
@ Accessibility Repart
G& Identify Form Fields
Set Alternate Text

Setup Assistant

Reading Order

s

® @ O
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Adobe Acrobat Pro - Accessibility Checker

Accessibility Checker - Issues

@ Accessibility Checker X @ s X @ Accessibility Checker X
=]~ Bk &~
n 2 N

Document (3 issues) h v Document (32 issues) C\ Av Document (2 issues)
19

’ @
@ 3 Page Content (3 issues) o Accessibility permission flag - Passed Accessibility permission flag - Passed
@ > Forms @ Image-anly PDF - Passed @ Image-anly PDF - Passed
3 Alternate Text (3 issues) @ hggedPDFhilM Tagged PDF - Passed
B > Tables (3 issues) B (& Logical Reading C 2 * E @ Logical Reading Order - Needs manual check h
. . Primary language Skip Rule Primary language - Passed
B > Lists (2 issues) . Explain
(&S] Y o Title - Passed Title - Passed
% % Bookmarks - Passe Check Again t//> Bookmarks - Passed
g Colorcontrast-N  Show Report (@ Color contrast - Needs manual check h
> Page Content (3isst ~ Options E‘b > Page Content
> Forms > Forms
5 Alternate Text (3 issues) 3 Alternate Text
3 Tables (3 issues) 5 Tables
b Lists (2 issues) N Lists
> Headings b3 Headings

J
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Adobe Acrobat Pro - Manual Check Reading Order

Accessibility Checker — Tags

@ Accessibility Checker X I Accessibility

m =]~ @ Tags X

[ Document (2 issues) m E - @
@ Accessibility permission flag - Passed .
w B Tags
@ Image-only PDF - Passed @ - @ B emat
Tagged PDF - Passed @ > 4 <H1>
E @ Logical Reading Order - Needs manual check h > 4 <Figure>
:Z_ Primary language - Passed D > ff <H2-
i Title - Passed e > gL
4 <H2>
t//> Bockmarks - Passed > @
b3 ‘é <>
(@ Color contrast - Needs manual check
1Y > @ <He
L Page Content
> = 5 @ <Sect>
> Forms > §ff <Figure=
% Alternate Text S @ =Sects
5 Tables
b Lists
b3 Headings

J
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Adobe Acrobat Pro — Manual Check Color Contrast

Free tool at WebAIM (https://webaim.org/resources/contrastchecker/)

@
N

@ O

;'.:i_‘l
{Litii]

& I

Accessibility Checker X

EI -
[ Document (2 issues)
Accessibility permission flag - Passed
Image-anly PDF - Passed
Tagged POF - Passed
(@) Logical Reading Order - Needs manual check
Primary language - Passed
Title - Passed

Boockmarks - Passed

@ Color contrast - Needs manual check h

23

% Page Content
5 Forms
% Alternate Text
5 Tables
b Lists
% Headings
April 2021

Contrast Checker

Home > Resources > Contrast Checker

Foreground Color

#FFFFFF |#008996 | NN

Background Color
Contrast Ratio

4.18:1

Lightness Lightness
cm—
[ - permalink
Normal Text

WCAG AA: Fail

WCAG AAA:  Fail The five boxing wizards jump quickly.

Large Text
weac A (D

WCAG AAA:  Fail

The five boxing wizards jump quickly.

Graphical Objects and User Interface Components

XYY Pass ] v
Text Input

Fxblanation

@ Related Resources

* Contrast and Color
Accessibility

* Quick Reference: Testing
Web Content for
mm‘ ili ).

* Web Accessibility for

Designers

* Link Contrast Checker

y._ﬁ*_ =
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Adobe Acrobat Pro - Reading Order

Accessibility Checker — Correct Issues

|4 The Basics of Credit Reparts - Adobe Acrobat Pra DC (32-bit)
File Edit View Sign Plug-lns. Window Help

Home  Tools The Basics of Credi.. *

']:\(QEQ 1 /1 * @ 529% ~

I Accessibility

THE BASICS OF CREDIT REPORTS

5 Reasons you should check 5 Things you will see on
your credit report your credit report
1 You can make sure your credit ¥
accurate.

(3 2. it can help you avoid identity theft

¥
nts

u'll see what potential employers
y see

*four current and former addresses
and phone numbers

w

arkrupteies

n

r past and
current employers

What are you waiting for? Check your credit repert now!
Cheeking your eradit sepeart inch yeor b a must

## MOsalec

m s

&

B S e o H

@

Autotag Document

Reading Options
Accessibility Check

Accessibility Report

B

Identify Form Fields

Set Alternate Text

Setup Assistant

Reading Order h
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the buttons below:

Text/Paragraph
Form Field
Heading 1 Heading 4
Heading 2 Heading 5
Heading 3 Heading 6
Reference (qg) Note (z)

Table Editor

Show page content groups
® Page content order

O Structure types

[“] Show table cells

[ Display like elements in a single block

[“] Show tables and figures

Clear Page Structure...

Help

Figure
Figure/Caption
Table
Cell
Formula
Background/Artifact
n
n
n
Show Order Panel
Close
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Adobe Acrobat Pro - Remediation Complete

Accessibility Checker — No Issues

[fCQ Edit View Sign Flug-lns Window Help

Home  Tools The Basics of Credi.. * ﬂ @ ; .
%68 a R M O@ wm- KB P B2 & D 2 8 %

I Accessibility
2
&
B
A

Accessibility Checker X

57

Autotag Document

El- THE BASICS OF CREDIT REPORTS

> Document
Reading Options

Page Content
Accessibility Check

> Forms ‘

> Alternate Text cassiliiie
Accessibility Report Lﬁo

D Q&% O o

W @A e 086

> Tables
Identify Form Fields >
e b Lists 5 Reasons you should check 5 Things you will see on o 8
_Z, your credit report your credit report .
- 5 Headings Set Alternate Text
I Yo make sure your credit 1 Yo personal information (name,
‘% . 2z 2. A summary of your past and present » setup Assistant
% credit accounts.
[1-Y and former addresses Reading Order
Lo
4.1 i
i 4, ve iterns such as late |

defaults, or bankruptcies

n

your past and
employers

What are you waiting for? Check your credit report now!

#*Mosalec” ~

J
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Adobe Acrobat Pro - Optimize Tool

Preflight

File Edit View Sign Plug-lns Window Help
Home  Tools The Basics of Credi... = ﬂ

w o8 Q @ o k @ e ® =% - E'
IOptimize PDF (8 Reduce file sizd + | ) Advanced Optimizati.. 23} Optimize Scanned Pag

THE BASICS OF CREDIT REPORTS

]

5 Reasons you should check 5 Things you will see on

N oD &P 26

your credit report your credit report
1. You can make sure your credit 1 Your personal Infermation (name =y
history is accurate date of birth, 5N, etc)
% 2. It can help you avod identity theft, 2. A summary of your past and present
% credit accounts
3 You'll see what potential employers
[ may see 3. Your current and former addresses
Lo and phone numbers
4. It's better 1o be safe than sorry. Ly 3
T T 4 Any negative items such as late

payments, defaults, or bankruptcles,
v annualcreditreporl.oom.

5. Alist of your past and
current employers.

What are you waiting for? Check your credit report now!
Chacking yoar credie report sach year is a must!

##MOsalec

W e g

e @ @ 0 ® 1

«
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Adobe Acrobat Pro - Preflight Options

27

Preflight

| POF Standards =

C‘j@nmlm Rl  Standards Options ¥
Show sl -| W L[L (<]
¥ Color spaces, spot colors, Inks i)

2 K Convert uncalibratad CMYK and spot color alternates to sRGB
2 K- Force blend color space to sRGE

¥ Document

2 pddd unicue 1D to Note elements in tagging sTucture

B JE Cormmet languaga for fist labals

0 Craate hookmarks from headings

5 Eminart fonts (even i tast is invisible)

Edit...

I POF uses fonts which are not embedded into the PDF file they are embedded, This fioup
embads fonts even if thay are only used for text which is invisible (text rendering mode 3). It is
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PAC3 - Free Remediation Tool

https://www.access-for-all.ch/en/pdf-accessibility-checker.html
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PAC3 - Results in Detail
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PAC3 - Screen Reader Preview

Provides a preview of your document

ﬁ @) sceen Reader Preview

=, PAC 3 - PDF Accessibiity Checker 3

ﬁ'\ PDF Accessibility Checker 3
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Screenreader Preview - 71078 - SIS - Financial Coaching_BasicsofCreditReports_Handout_ADASA.. - o [IEM

THE BASICS OF CREDIT |
REPORTS

Tlustration of a student sitting in a chair while working on a laptop. There is a
table next to the chair with a coffee cup and a plant on the other side. There is a
cat curled up on the floor in front of the chair.

5 Reasons you should check
your credit report

L
nYou can make sure your credit history is accurate.
B

Elt can help you avoid identity theft.
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PAC3 - PDF/UA

Goal is to meet PDF/UA requirements.
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Adobe Acrobat Pro - Free Plug-in

Callas pdfGoHTML (https://www.callassoftware.com/en/products/pdfgohtml0

G ca llas Products Solutions Develop Support Events Company Blog Buy

pdfGoHTML

Adobe Acrobat Pro DC (32-hit)

File Edit View 5ig "ir'ldnw Help

Home Tools

pdfGoHTML

pdfGoHTML substantially speeds up the creation and evaluation of tagged PDFs, and ensures a much higher degree of usability of
tagged PDF files. One simple click on the plug-in button converts the tagged PDF into HTML making it easy to examine the tagging

structure, have a more flexible reading experience or make the document accessible for people with visual disabilities or dyslexia.

J
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Free Online Resource - Tagged PD

https://taggedpdf.com/508-pdf-help-center/

Tagged PDF

Accessibility is the right thing to do!

@ Home @ Help Center 4 Tagged PDF? & Resources BB News @ Privacy Policy / Contact Kenny

(N ¥ SUEFOF Help Dener Example of my PDF accessibility

work: Portrait of Promise: The California
508 PDF Help Center Statewide Plan to Promote Health and

Mental Health Equity

Introduction
PDF Accessibility Facebook Group
This 508 PDF Help Center lists many of the common errors and warnings

encountered when using the popular free PDF Accessibility Checker (PAC) from

Access for All, along with suggestions for resolving the errors and warnings

using Adobe Acrobat Professional. PAC 2 was the first automated checker for

PDF/UA compliance, and its successor, PAC 3, remains - in my opinion - the best one. The
suggestions are specific to Acrobat Professional XI or, in some cases, DC, for Windows. The

concepts should apply when using other versions, but the specific location of tools and features
within Acrobat Pro may vary. * Doc Raptor

PAC 2 / PAC 3 Errors and Warnings

Sacramento PDF Accessibility Meetup
Group

The following common PDF accessibility errors and warnings are shown in the order they are DocRaptor is a cloud API for converting
presented in the PAC 2 accessibility report, when sorted by Title. Click on a specific error or HTML, CSS and JavaScript into PDFs.
warning for details including suggestions for remediation using Adobe Acrobat Professional XI. They offer support for tagged PDFs with

norc P10 DO ia 4 [t i 1
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Tagged PDF — Written and Visual Hel

34

https://taggedpdf.com/508-pdf-help-center/

Suggestion Example PDF with this error
For older versions of Acrobat Pro, or to apply a specific alternate Description ... . " x +
oy i Video version of this suggestion:
In the PAC 2 test report, click the error to see the location of the link in the document. In the
Tags pane In Acrobat Pro, right=click the Link tag and select Properties. On the Tag tab of the
Object Properties dialog, click the Edit Tag button. In the Tag Element dialog, expand items and
drill down to the "/Obj < <Dictionary>=>" item (I usually find it under "/K [Array]"; then "[0]
<<Dictlonary==>". Select "/Obj < <Dictionary==>" then click the New Itern button. In the Add
Key and Value dialog, enter Contents in the Key field, change the Value Type to String, and Tools | Fill &Sign |
enter a meaningful alternate description in the Value field. For external links, a good practice is — - -
to use a description that matches the Title property of the target page. For internal links such [L] | Taae iy .
as those in a Table of Contents, it may make sense to simply use the text of the link itself. = » f Ta gged PDF
. W = - Qq‘." Accessibility is the nght thing to do!
w bl> gt
¢ é/ = 4 <Document> Tagged PDF
> §f <lbl> Tag Element x % || ESects Introduction
| 1| «Sects 508 PDF Help Center TaggedPDF com js intended as an aid 1o businesses, public sector agencies, |
v o <LBody> Pathe Tag Element\K\[0]\Obj\Contents ',:.3 <HD» educational instjass ers in meating the PDF accessibility requirements of the
<Links Toe St 5.9 < ederal Government's Section 5087 The long awarted
> ¥ ype Snng . substantially raises the bar for high quality PDF
&g (www.pdfaorg = Tag Element ” B <link> accessibility| Ti 508 wall abgn with 1SO 14289 the authontative worldwide
5 % 1 ; standard for PDF Universal Accessibility (PDF/UA]
y @b 2 K [Amay] -; fists many of the common
' = (0] <<Dictionany>> iy 508 PDF Help Center
=l /Obj <<Dictionary>> E <links
N S | The 508 PDF Help Center lisis many of the common ermors and wamings encountered
” —_— ) W5 . Mo Wit nugpetiions foy when using the popular free PDF Accessibility Checker (PAC 2) from Access for All,
% JAP  <<Dictionary>> i " <Links ) along with suggestions for resalving the emors and wamings using Adobe Acrobat
il /Border  |Array] e g R Professional. PAC 2 was the first automated checker for PDF/UA compliance, and
Bq o remains the only free one. The suggeshons are specific to Acrobat Professional X) for
B <P Windows. The concepts should apply when using other versions, but the specific
F 4 - location of tools and features within Acrobal Pro may vary
B /Rect [Array] v Watch on °YI][IT[I|JE 3 | JT::(Q are advanced Iooh ~ notably a:esPDFI!i Qulckle and NetCentnc Commoniook®
Change ltem Delete tem MNew ltem
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Accessibility Courses - LinkedIn Learning

https://www.linkedin.com/learning/

M earninG

= Contents e
Introduction

1. Understanding Accessibility

2. Accessibility in PDF Files

3. Make an Existing PDF File Accessible

4. Create an Accessible PDF File from Word

5. Create an Accessible PDF File from
Powerpoint and Excel

6. Create an Accessible PDF File from Adobe
InDesign

Conclusion

Q Search for skills, subjects ar software

10 o A @

Ay Learming Matifications ¥ Ma W EN W

Creating Accessible PDFs

Creating L R
Accessible PDFs Nt |
f _:;,
with Chad Chelius
| L,’nk ed inm #LinkedinLif,

o oo1/104 1x [ | T3

[E] overview D Notebook = Transcript
INSTRUCTOR RELATED TO THIS COURSE
. Chad Chelius = Exercise Files - Show all
n Adobe Certified Instructor, Conference Speaker, i
-.%' A -J| Ce ; |Ir;r* nstructo nference Speake ] conieatss: el
= 4 ug 3 Author

-

View on Linkedin Give feedback

35 April 2021

© Trellis Company. All other trademarks cited herein are the property of their respective owners.

) .
A4 TRELLIS


https://www.linkedin.com/learning/

Web Accessibility Resources

*  Mac users = hold COMMAND+F5 = runs Apple’s Voiceover accessibility software

*  Windows users = hold WINDOWS+CTRL+ENTER = runs Microsoft’s Narrator accessibility software

 Department of Education guidance on Section 504 Compliance

e WCAG Quick Reference Guide

e  Microsoft Windows accessibility resources

« Resources = Tenon.io Accessibility Software (Trial), AChecker Software (Free but Less Intuitive)

e How to Define Your Website's Language

 Adobe Accessibility Training Resources, EdX Free Course on Introduction to Web Accessibility

e  WebAIM Font Guide for Accessibility

Penn State University Guide for Color Contrast
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https://www.apple.com/voiceover/info/guide/_1121.html
https://support.microsoft.com/en-us/windows/complete-guide-to-narrator-e4397a0d-ef4f-b386-d8ae-c172f109bdb1
https://www2.ed.gov/about/offices/list/ocr/504faq.html
https://www.w3.org/WAI/WCAG21/quickref/?versions=2.0
https://www.microsoft.com/en-gb/accessibility/windows
http://www.tenon.io/
https://achecker.ca/checker/index.php
http://evengrounds.com/developers/defining-the-language-of-your-web-page
https://www.adobe.com/accessibility/products/acrobat.html
https://www.edx.org/course/web-accessibility-introduction
https://webaim.org/techniques/fonts/
http://accessibility.psu.edu/color/contrasthtml/
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